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Complaintletter : Hong Kong Taxi Driver

Dear Sir/Madam,

| am writing to complain about the irresponsible taxi driver |
met yesterday, 28th June 2021.

The name of the taxi driver is S. Lau and his 1.D. is T568923. The
vehicle registration number is UE5568. Yesterday, he picked me up
outside Marks and Spencer on Yeung Uk Road in Tsuen Wan at 7:35a.m.
When | got into the taxi, he was chatting on his mobile phone. | didn't

want to be late for school, so | politely asked him to drive faster. However, he
resumed his conversation and didn’t care about what I'd said. He didn't
actually start driving until he had finished his conversation at 7:45 a.m. Due to this, | didn't get to school
until 8:05 a.m. and was clearly late for school. My teacher deducted marks because of my tardiness.

I believe that | would not have been late for school if Mr Lau had started his journey as soon as | got into
his car. He clearly doesn’t care about his customers. Furthermore, his car was very dirty and smelled
very strongly of cigarette smoke, so much so that | could smell it on my uniform all day.

Moreover, during the journey, he kept asking me personal information, such as, my name, class, age and
so on. | felt very intimidated and uncomfortable.

Last but not least, the journey cost me much more money that | expected. The typical cost of a journey
from this location to Li Ping Secondary School is around $60 at the most, but this journey cost me $105,
which is almost double.

I hope you will look into this matter and make sure such an incident is not repeated. | suggest that Mr
Lau takes part in further training to educate himself about customer service. | believe that if you receive
more complaints about this particular driver, he should be fired.

| would appreciate it if you could give me back half of the money | paid. | am a student and do not have
a lot of pocket money. My email address is chriswong@gmail.com. Please reply as soon as possible.

Yours faithfully,
Chris Wong

6A He Runyan, Alisa (Blue House)

p Comments:

Excellent work, Alisa! Lots of valuable information about the problems, how they
affected you, and suggested solutions. Great job.
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Suggestive Writing:
Formal Letter

Dear Mr. Wu,

I would like to propose a Student Charity Council to help our school become more active in
local community activities.

One of the reasons for starting a Student Charity Council is to help our students to be
all-round individuals. Compared to learning in a traditional classroom, establishing and
running a Student Charity Council would expose students to opportunities to acquire
valuable knowledge through doing charity work. It will bring together students to plan and
organise events with which the school can help local charities.

Does having a Student Charity Council do more good than harm? The answer is absolutely
positive. Not only does it bring us together to help those in need, but it is also a good chance
for us to sharpen our leadership skills. For example, we can organise visits to elderly homes
or sell flags to raise money for local charities. The Council will allow us to work closely with
each other, which means we have to coordinate our efforts to plan different activities. Thus
our communication skills as well as problem-solving skills will be improved.

Besides, by organising and participating in activities, both our students and the local
community will benefit. For instance, visiting elderly homes gives students opportunities to
count their blessings. The experience is priceless and meaningful as they will treasure what
they have.

For the local community, a Student Charity Council helps to build a harmonious society by
getting students to take an active role in helping the needy. Showing love and care to the
community also means acceptance of people from different backgrounds. Moreover, the
community will be given more support in terms of volunteering and even financial
assistance from other people in the society. Getting more people involved can definitely
promote social harmony.

Thank you for your time. | hope you will consider this proposal.

Yours sincerely,
Chris Wong

6B Cheung Ka Yu (Yellow House)

p Comments:

Concrete ideas are supported with examples. Elaboration helps reader to understand your ideas
thoroughly. It's a good piece of read.

JAAEES. K.H. Li Ping Secondary School
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Suggestive Writing: Formal Letter

Dear Sir or Madam,

I am writing on behalf of our school’s Sports Club to ask if your fitness centre can donate
some old equipment to our school during the renovation period.

For the past two years, we've been under the threat of Covid-19, which has distorted our life
completely. Many students study at home because of the restrictions. Our students seldom
have outdoor activities so many have put on weight. If you donate the old equipment, it can
help our students keep fit and lose weight. Students who have financial difficulties can
therefore exercise in our own fitness centre for free.

Your equipment can also help with relieving students’ stress. Students nowadays are always
facing different kinds of pressure, such as academic performance and interpersonal
relationships. Exercising is a useful way for them to cope with their stress. On top of that,
exercising is healthier and more reliable than playing online games in terms of relieving
stress. Therefore, your equipment is much needed.

On the other hand, the donation will also do you good. If you generously donate your old
equipment to our school, we will publish an article about it in our school newspaper. By
doing so, we hope our parents would help spread the word about your charitable action.
Although this may not be as useful as a TV commercial, we believe this would help you earn
a good reputation in the local community.

Last but not least, you can also save some cost by donating old equipment to us. If you are
going to buy new fitness equipment during the renovation, naturally you will have to
remove the old ones. We have talked to the Principal and he is willing to pay for the
transportation cost if you allow us to get the old equipment. We believe this is a win-win
situation.

We sincerely hope you think about donating your old equipment to our school. This move
will surely be beneficial for both our students and your fitness centre. Thank you very much
for your consideration and we look forward to your favaourable reply.

Yours faithfully,

Chris Wong

Chairperson, Sports Club

SKH Li Ping Secondary School < r

6D Lai Ho Man (Red House)

p Comments:

Well-organised ideas
- Convincing persuasion strategy with an appropriate tone
- A variety of sentence structures used

BENEZFHFFALSKH. Li Ping Secondary School





